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BN AGENDA

e Office of Systems Management (OSM): Who are we?

e FAS System Improvements:
m Advantage!/ eBuy

m 72A Decommissioning & Sales Reporting Portal (SRP)
m FBO to beta.SAM.gov

m beta.SAM.gov- Future State

e Give us feedback-- Ways to get your voice heard

e Questions?



Office of Systems Management: Who are

The Office of Systems Management (OSM) is comprised of two programs, the Integrated Award
Environment and the Common Acquisition Platform. Both programs serve in product management
roles in driving systems modernization of the U.S. federal government's buying and selling processes.

e Common Acquisition Platform (CAP):
o Leads transformation and modernization of FAS Business Systems
o Delivers high-quality user-centered solutions to FAS business owners to enable excellent
acquisition outcomes for the benefit of federal customers. We are in the product-management
business for FAS procurement-related systems.
e Integrated Award Environment (IAE):
o Presidential E-Government initiative
o Drives innovative methodologies & technology designed to improve contract awards, contract
administration, federal financial assistance (grants, loans), and inter-governmental transactions
o Manages the IAE Portfolio of Award/Financial systems used for assistance and contract awards



https://www.mindtheproduct.com/2011/10/what-exactly-is-a-product-manager/
https://www.mindtheproduct.com/2011/10/what-exactly-is-a-product-manager/

I\ FAS System Improvements

e GSA Advantage!/eBUY

e Sales Reporting Portal (SRP) & 72A Decommissioning
e MAS Consolidation

e FBO (beta.sam.gov)

e beta.SAM.gov



N GSA Advantage!: Homepage

P\

OLD SITE

Rypceent o fLE oo Pl cet Quates o (B LiReEteci 0l Advantage' MYACCOUNT v NSN ORDERING ¥ GETQUOTES ™ HELP REGISTER LOGIN

Advantage!.
Online Shopping g

Shop by )
category ~ Search | Products v H

Products

NEWPRODUCT:

5 Schedules OfferRentalandLeasing -

Products . )
Strategic Sourcing

OV AALLE
. ] Leveraging Government buying power to get
sl S i

i
. | diﬁceSuumies ko the best value and price
!GE‘J& S

258! s

Multi-Factor Authentication
Blectronics & Technology has been implemented and is now

[

on (084) ==

Facilities & Supplies ] ‘ o =
on GSA Advantage
Furniture & Furnishings LIVE GSA Schedules Offer GSA Global Supply is FSsl OfficeSupplies 4th -
Rental and Leasing Best-in-Class! Generation
Janitorial & Sanitation Supplies FSSI Options
(BIC) N ] V'\swAII Offerings >
Law Enforcement, Fire & Security Learn about MFA and how it will affect i
ntenance, Repair ration i ! 1
N RErON Y 0SB your Login to GSA Advantage! b -~

Office Equipment

Office Supplies Special Product Categories

Office Supplies & Equipment FSSI Special Programs Strategic Sourcing
(BIC)
Scientific & Medical
Eaitonmenti Laptolf and Leveraging Government
Tools, Paint & Recreational . Products Cg;!:)‘f?e':_s buying power to get you the

best value and price.

Vehicles & Equipment

Disaster Relief f Security Related
Services Proilits Praducts Products v ENVIRONMENTAL DISASTER RELIEF ABILITY ONE
orvioen . D — T — —
About Buying Services ’ RERRATR productsavalale o support your Green supportofisaser elef and emergency products,sich s SKILCRAFT
efors, rearedness

Ability One Buying Services?

,  EIxR S— »
Energy Services @n Products (7Y eBuy Check out eBuy View All Strategic Sourcing Offerings » - -
Learn More Leam More

Environmental Services 3

Facilities Maintenance/Management  »




Advantage!.

Online Shopping

Shop by m— i
category ~  Search | Products ¥ pencil

Home > Search Results

Categories
office Supplies
Wooden pencils

Search Results - Products

Mechanical pencils Criteria: " pencil " and Show only items with Photos

Colored pencils

pen or pencil holders
Manual pendil sharpener
Lead refills

Eraser refills

pen or pendil sets
Electric pencil sharpener
pencil or pen grips
Erasers

Desk drawer organizers
Reference books

Self adhesive flags

Art or craft paper \\\
paper pads or notebooks

Dividers

Sort by
Most relevant

Building & Industrial
Soldering iron
Hook and loop fabrics or tapes

Tools, Paint & Recreational
Pneumatic grinders

Abrasive stones

Adult diapers

Law Enforcement, Fire & Securi...
Protective shirts

Protective pants

Safety vests

Protective coveralls

Fire retardant apparel

Furniture & Furnishings
Filing cabinets or accessories
Desks

Electronics & Technology
Alkaline batteries

See fewer Categories

My Account | NSN Ordering | Get Quotes | Help | Register | Login

\&

See Services Results »
Go to Expanded View » @

Limit by price  Search within results

———

Wood Pencil g

7510-00-281-5234
A AR
$1.86 oz

10 days
From 38 sources

PENCIL g

7520015654875

From:

$7.75

inc: wvdsdvewhwo8ao
From 123 sources

Find any of these words v Go

12| 3] 4|5 NextPage>

Yellow, SKILCRAFT, Hardness: No. 2 (Medium). Hexagonal pencil has extra-
thin lead for fine-line writing. Retains point longer and requires fewer
sharpening's than ordinary pencils ...

Mfr: NIB

Contractor: GSA Global Supply provided by [L C INDUSTRIES INC.] (&%

Ee

Mechanical pencil with all metal construction is lightweight and durable.
Rubberized grip and eraser are made using latex-free rubber to avoid
potential allergies. Pencil barrel is...

Mfr: NIB

e
oSSt

(€Y Advantage!

AVAILABLE CATEGORIES

Offce Supplies

Tools, Paint & Recreational

Law Enforcement, Fire & Securi...

Furniture & Furnishings

Building & Industrial

Electronics & Technology

Y REFINE BY

Business/Socio-economic Types

Green/Special Programs

Sources

Photos

Top 5 Manufacturers

Manufacturer Directory

. GSA Advantage!: Search Page

OLD SITE

Search Results - Products

MYACCOUNT ¥  NSN ORDERING Y GETQUOTESY HELP REGISTER LOGIN

criteria: ( pencil X | and ( Show only items with Photos %

Search within

12 3 4|5] Next

01-451-2268
MECHANICAL PENCIL

Mir:NIB

497 9@

Search options

all the words Al Update results

Limit Price -

— v Sort Most relevant v Viewas | List

7520014512267

MECHANICAL PENCIL MECHANICAL PENCIL

Mir: NIB

DU 606 585 9




GSA Advantage!: Prod

Advantage!.

Online Shopping

Shop by

category ~  Search

Home > Product Detail

Enlarge/More Views >>

Products w

$7.75 PG

sold and shipped by
INTERIOR FACILITIES DESIGN, LLC

OLD SITE

My Account v | NSN Ordering v | Get Quotes v | Help | Register | Login

[€hY:) Advantage!

- -

PENCIL
Mfr Part No.: 7520015654873
Manufacturer: ABILITYONE Related Products

Contract No.: GS-02F-0162R (ends: Jun 20, 2020)
MAS Schedule/SIN: 75/75 200

Warranty: STANDARD WARRANTY

Made In: UNITED STATES OF AMERICA

& Volume Discounts: |
12 - 99999999 §7.74

7530-01-372-3107 7530-01-372-3108

&% Comprehensive Procurement Guidelines (CPG) Compliant
from $12.93

from $20.20

 Aciiy [
EEE Abilityone item

EESd ;. -
BB pisaster Purchasing items

| ‘ Price
Pencil, Mechanical, Stainless Steel Barrel, 0.7Mm Must Purchase in Qtys of 12 -
PG For Discount Qty:

7530-01-418-1212 7510-00-272-9662

from $15.49

from $1.43

Enlarge/More Views >

$14.97 &

Product Details

uct Descriptions

MYACCOUNT ~ NSN ORDERING ~ GETQUOTES ~ HELP REGISTER LOGIN

MECHANICAL PENCIL

PENCIL,MECHANICAL]

i PartNo. 752001-451-2268 BB ity One tem
NSN: 752001-451-2268
Manufacturer: NIB Federal Strategic Sourcing Initiative
Stk atus) Ditectpelivery: @ ttemis subject to a minimum order quantity.
@ Price may vary based on shipping location.
Add o cartto show actual price:
sold and shipped by

GSA Global Supply provided by [L C INDUSTRIES INC.]

Contract minimum order: $28.75

VOLUME DISCOUNTS
1-999999 $14.97




I\ €Buy: Homepage

P\

eBuy

OLD SITE

GSA Advantage! | e-Library | ReverseAuctions | Acquisition Gateway

m Prepare an RFQ | My RFQs m e-Buy Guidance | e-Buy Training m

Wednesday, February 27, 2019
Welcome
JOHN BURKE

Messages

RFQ Finder

Quickly retrieve an RFQ or retrieve an
RFQ forwarded to you by anather user.

RFQ

(enter only the number, i.e. 1290)

Buyers
Prepare an Online Request For Quote (RFQ)

Srep 1. Assign Category & Select Vendors

In order to identify vendors who supply the products or services you are looking for, enter
keywords that describe your requirement in the search box below. The search results will provide
categories matching your search criteria. Vendors listed under the category(s) selected will have
access to your RFQ or RFP, and may quote (certain exceptions for some GWACs). For a complete
listing of Multiple Award Schedules (MAS) or Technology Contracts, click on the links below.

»Building & Industrial »Disaster Relief ‘
PFurniture & Furnishings »Hospitality, Cleaning, & Chemicals

MT Solutions & Electronics »Laboratory, Scientific, & Medical

»Law Enforcement, Fire, & Security »Office Solutions

PRecreation & Apparel »Security Solutions

»Services »Tools, Hardware, & Machinery

»Travel & Transportation Solutions »ehicles & Watercraft

»Wildland Fire & Equipment »Winter Supplies & Services

GSA Multiple Award Schedules GSA Technology Contracts

» View Schedule Listing » View Technology Contracts

» View Schedule Information » View Technology Contracts Information

Send questions or d: gov or contact us at 1-877-472-3777

RFQ Finder Prepare a New RFQ My RFQs Messages

GSA eBuy

A powerful tool designed for acquisition professionals and government buyers to bring ease and versatility fo online procurement.

Preparing an Request for Quote (RFQ) is as easy as...

Q W 4

SEARCH SELECT PREPARE

Search for a solution Select contractors to notify Prepare your requirements

Focus On ...

pplicatio: \TA ¢
SHARED SERVICES




¥\ eBuy: Search Page
OLD SITE

GSA Advantage! | e-Library | ReverseAuctions | Acquisition Gateway
RFQ Finder Prepare a New RFQ My RFQs ~ Messages elcome, JOHN (@
s g Pione repreon o]y v | poie Je'eyctemee & by oo GsA

Slep 1. Assign Category & Select Vendors

1 2 3 4
Instructions: First, you must find vendors who supply the products/services you are looking for. This is done by finding the
category that best describes your requirements. To do this, simply enter keywords which describe what you are looking for in SEARCH SELECT PREPARE SUBMIT
the "Search" box. When entering keywords, use broad general terms. The search results will provide the categories which meet
your search criteria. The category you select will determine which vendors will be notified of your RFQ. For a complete listing of
schedule categories, click on "View Federal Supply Schedule Listing".

Search

Instructions: The first step in preparing a Request For Quote (RFQ) is selecting a category to post your requirements. Using the search field,
enter keywords or general terms that best describe what you are looking for and eBuy will return the categories that match your search criteria.

Search by keywords or Schedule/SIN/GWAC number Find all terms M co

Not sure where to start? Here are some solution categories to help get
you started.

Search: allthewords ¥

View Federal Supply Schedule Listing

Building & Industrial Disaster Relief Fumniture & Fumishings

Hospitality, Cleaning, & Chemicals

T Solutions & Electronics Laboratory, Scientific, & Medical Law Enforcement. Fire, & Security Office Solutions

Recreation & Apparel Security Solutions ervices Tools, Hardware, & Machinery

Vehicles & Watercraft

0006
©000CO
0000

()
o
o

Travel & Transportation Solutions Wildiand Fire & Equipment nter Supplies & Services




N eBuy: Prepare RFQ!

P\

OLD SITE

Slen 2. RFQ Information

Instructions: Please enter your RFQ information below. If necessary, you may attach supporting documentation, such as
statements of work, proposals, etc., by clicking on "Attach Documents". You should also include any criteria you may use to
evaluate quotes.

Reminder: In order to satisfy FAR requirements, you should request quotes from at least three (3) vendors for orders
exceeding the micro-purchase threshold (FAR 8.405-1). Attach justification/documentation if restricting consideration to

e. brand name), as required by paragraphs (a) or (b)

limited sources or limiting to an item peculiar to one manufacturer (|
of (FAR 8.405-6)

Vendors Remove

Categories Selected: selected Category

71: 71 1 - Packaged Office Furniture 3 o

D Add Category

RFQ ID Check if you are seeking Reference # / uPIID
sources or information OPTIONAL - use as needed to assign an internal reference or control number

RFQ1352090 only. to your RFQ. This number will appear to sellers.

RFQ Title (ex. Consulting services; Office supplies)

Delivery: (specify delivery expactad)
® Deliver [o days After Receipt of Order (ARO) (Products)
Date of Award to Date of Completion (Services)
Period of performance: v v ¥ through v v ] (Services)
Line Items (Enter spacific line items below)
Product/Service Name Qty Unit Ship Address Change Address

Manufacturer

Mfr. Part/Ttam #

ick here for more info on ordering

procedurss for Services.

or additional ion as neaded)

Attached Documents: (You may attach a Statement of Work, limited source

D Attach Documents

© (v] 3 4

SEARCH SELECT PREPARE SUBMIT

Prepare RFQ

Instructions: Please enter your RFQ information below. If necessary, you may attach supporting documentation, such as statements of work, proposals, etc., by clicking on
"Attach Documents”. You should also include any criteria you may use to evaluate quotes.

(> Reminder: I order o salisfy FAR requirements, you should request quotes fiom atleas hree (3) vendorsfor orders exceeding the micro-purchase theshold Attach justfcation/documentation if

restricting consideration to imited sources o limiting to an item peculiar to one manufacturer (i. brand name), as required by paragraphs (a) or (b) of (FAR 8.405

S AR Selected Categories v
RFQ1352092 9
—
Save draft | ° 711 Packaged Office Furniture 3ven [x]
My RFQ Progress

.

ity RFQ Info

Seeking Sources or information only

* RFQ Title Reference #/ uPIID

nce or contre

*
Description (inc ices and products

Click

(4




/72A Decommissioning

e 72A Info & Status:
o The long standing legacy system that once supported MAS Sales and IFF Remittance
o No longer active
o All sales & IFF are currently being reported to SRP
e Data Migration:
o 14,000 contracts have been completely migrated from 72A to the SRP
e Three (3) phased approach used to sunset 72A:

o Phase 1:

m Company notified via email and assigned a “1st Day of the Quarter” SRP transition date
o Phase 2

m Final Reporting of sales and IFF Remittal in 72A for the quarter
o  Phase 3:

m Upon completion of the last sales and IFF Payment, historical data transferred over from the 72A
to the SRP. Overall variances were notified on a case by case basis via email with regard to that
vendors historical migration into the SRP



Sales Reporting Portal: Vendor Feedback!

e Vendors now have an unprecedented level of transparency, single sign on, and central location to
view all of their contract(s) and associated data

e Access to Web Based Training resulted in a reduction of help desk calls

y :
e More accurate and real-time fee payment and processing / nh '

pe'léu cimanc 7

e Reduction/consolidation of reporting portals/processes for different contract programs/vehicles

e In the future, the ability to split credit card payments into multiple days or using multiple credit card
for processing payments over the US Treasury threshold

e Improved System Reliability

e Automation of Manual Processes (Sale Adjustment and Closeout Process)

= \ ' " /
LN




Sales Reporting Portal (SRP) Home Page

OLD SITE

FAS Sales Reporting ﬂ Help »

FAS Sales Reporting

RESOURCES

ssued after you have notarized you papenwork a

Welcome to FAS Sales Reporting!

The Federal Acquisition Service (FAS) Sales Reporting Portal (SRP) supports the collection of data required by FAS procurement programs including
Multiple Award Schedules (MAS), non-MAS programs such as the Government-Wide Acqulsition Contracts (GWACS) and others.

tal certificates current. An expired digita

g Wil delay the abilty to submit an GsASignin

The FAS SRP provides a safe, secure and user friendly portal for you, our Industry Partners, to report both transactional and aggregate level data
required by your FAS contracts as well as multiple payment options for remitting the fee required pursuant to your contract.




Multiple Award Schedules (MAS)

Consolidation
‘ FY19

GSA

. FY20

Phase 1

L]

. Develop the New Schedule
Poﬁsee Create a new solicitation for the single schedule

- Review every term and condition

Map duplicate Special Item Numbers (SIN) across the current solicitations
Use Category Management to better organize offerings

+ Release new schedule and close existing schedules to new offers

Mass Modifications

« Complete mass modification for all existing contract holders (simply to update terms and conditions)
« Contracts retain current schedule contract number

« Vendors may select SINs that were previously on separate schedules

Three - Consolidate multiple contracts into a single contract for those contractors

Multiple Contract Consolidation
Phase




Multiple Award Schedules (MAS)
Consolidation (continued)

GSA

e Interact (interact.gsa.gov)
o Search: Multiple Award Schedules Group

o Frequently Asked Questions on Interact
o Provides Avance Notices of Mass Modification or Refreshes to the Solicitation
o Supports a Comment Feature to ask additional questions

e Vendor Support Center (vsc.gsa.gov)
o Updates and Information
o Administration Section

o You can also email: maspmo@gsa.gov



mailto:maspmo@gsa.gov

SAM.gov: Where we started...

AM

SYSTEM FOR AWARD MANAG

HOME SEARCH RECORDS DATAACCESS CHECK STA

ALERT: SAM.gov will be down for scheduled maintenance Saturday, o

ALERT: Due to increased volume and additional security requirements
A cyrrently exceeds the normal window of ten business days. Some users
contacted by a CAGE Technician for additional information. Contact th

The System for Award Management (SAM) is an official websi
this site for FREE to:

Register to do business with the U.S. government
Update or renew your entity registration

Check status of an entity registration

Search for entity registration and exclusion records

Create A User Account

+

Start by creating a SAM user account. After creating your

to do business wi

GSA

IBM-NP-20190814-1104
wwws

is a U.S. General Seryices Administration Federal Govern
system is subject to monitoring. Individuals found performing
criminal prosecution.

Federal
Business

% FEDB1ZOPPS.CGOV feomies

“ Getting Started General Info n

4\ ATTENTION:
FBO is moving to beta.SAM.gov starting on November 8, 2019. Until ther
Business Opportunities. Once FBO has fully transitioned, you will be dire|
beta.SAM.gov today to preview new features like saved searches and th¢
the beta.SAM.gov learning_center or read our fact sheet.

Search more than 38,900* active federal opportunities

Posted Date: = Last 90 Days ﬁ Set-Aside Code:  Any

Place of Performance: ~ Any State or Territory ﬂ

Type:  Any ﬂ Keyword / Solicitation #: []
Agency: ‘,J

Additional criteria and multiple selections are available on|

) ATTENTION: BuyAmerican.gov serves as the public access point for us¢
exceptions to the Buy American Act in the United States of America's Fe|
system. The Federal government refreshes this data monthly and the refl
FBO.gov website.

[i_,] Federal Procurement Data System - Next Generation

7] Login
Log-In

Password: [ssasesnes

=

» Forgot Your Password?

» Security and Privacy

» Contact Help Desk

» You must click here for very
Important D&B Information

@  Registration

» Register
» Who Should Register?

") FAQs

» FPDS-NG

CHRISTY.HERMAI

[» Newsroom |» Reports |» Status |» Worksite |» Archives |» Training |» Help |

ezSearch

Google-like search to help you find federal contracts...

ezSearch contains procurement data as well as additional NASA data (for example, financial assistance actions).

NOTICE: FPDS Downtime
Notification

The FPDS production application
(https:/Awww.fpds.gov) will be down for scheduled
maintenance on Saturday, August 24, 2019 from 8:00
AM - 3:00 PM (EDT).

During the downtime the FPDS web portal, web
services, ezSearch tool, search capabilities, and

reports will be unavailable for regular use.

We apologize for any inconvenience this may cause.

Help Desk End-of-Year Support =

With the fiscal year ending on Monday, September 30,
2019, the FPDS Tier 2 Support Desk hours will be
extended beginning on Friday, September 27 at 8:00

NIA Extension for Hurricane Maria =

The expiration date for National Interest Action value
"Hurricane Maria 2017" has been extended to
09/15/2019 in FPDS Production. National Interest
Action value 'Hurricane Maria 2017' (code H17M) is
valid from 09/20/2017 to 09/15/2019.

NIA Extension for Hurricanes Maria, .,
=

Florence, and Michael

The expiration date for National Interest Action value
"Hurricane Maria 2017' has been extended to
03/15/2019 in FPDS Production. National Interest
Action value 'Hurricane Maria 2017' (code H17M) is
valid from 09/20/2017 to 03/15/2019.

The expiration date for National Interest Action value
"Hurricane Florence 2018' has been extended to
03/15/2019 in FPDS Production. National Interest
Action value 'Hurricane Florence 2018' (code H18F) is
valid from 09/13/2018 to 03/15/2019.

@ Top Requests

» Recovery Report

» Recovery Data (Recipient-
Reported, Cumulative
Summary)

» Recovery Data (Recipient-
Reported, FY2013Q4)

» Hurricane Sandy Report

» Hurricane Michael Report

» Hurricane Florence Report

» Hurricane Harvey Report

» Hurricane Maria Report

» Hurricane Irma Report

» Other Hurricane/Disaster Relief

@ Latest News

» Help Desk End-of-Year
Support

» NIA Extension for OIR and
OFs

» FY 2018 Small Business

Goaling Report

» NIA Extension for Hurricane



Where we are now

e Authoritative source

for Assistance
Welcome _ 1 N ; ' LiStingS, Wage
oy )’ - et ~ Determlnatlon S
g v v . e Beginning November

12, 2019, Authoritative
for Contract
Opportunities

e Authoritative source
for SAM.gov in FY20

What Can | Do Here?

Contracting

Wage Determinations (WDOL)
This website has offcially replaced WOOL.gov.
. s

(> beta.SAM.gov



http://beta.sam.gov

As a Public User...
S You should know about Contract Opportunities

As a Public user, I need to:

e Confirm what you had in FBO today:
o  What notices was I watching?
o  What did I have in my Search Agent?
o  What controlled attachments do I have access to?
o  What Interest Vendor Lists am I listed on?
e Create your beta.SAM.gov account
o  Can do this now in beta.SAM with your Business or Federal email
e No need for roles
o The system will know you are a non-government user, and give you permission matching the
legacy ‘vendor’ role
e Check out your workspace:
o  Before launch, your beta.SAM.gov workspace will have your profile, as well as the place to
manage your following and saved searches




DATA SERVICES

File Extracts

t ervices > Contract ",Kg":"xrr_,'r:'n-'.)<].1il, » historical

File

@ DSCC2002021906051900

.‘. Download Options

Select File Type

Summaries

88 .csv A .pdf
Name File
ContractOpportunities-20190613-011452

Add to my Saved Searches

I New Ways to Export Data

Search Results download directly from page
Individual Notice download directly from
detail page

Full Nightly Opportunity Notice Data Export
from Data Services

Public APl Exports of Notice Data

Ability to manage large downloads

To download any data, including public, user
must be logged in

Results download directly from page
Individual Notice download directly from
detail page



SAM.gov Modernization
R

Nov
2019

CFDA PPIRS* WDOL FBO SAM FPDS FAPIIS CPAR
(Merged
with

CPARS) ©® DECOMMISSIONED IN PROGRESS @ FUTURE




The future of SAM.gov

&= An official website of the United States government Here's how you know +

beta
m SAM*GOV @ Requests L&J Messages Workspace B Sign Out
Search Databank Data Services Help

SAM.gov is the official U.S. government system for:

Entity Registration Contract Opportunities (fbo.gov)
Exclusions Contract Data Reports (fdps.gov Reports)
Assistance Listings (cfda.gov) Wage Determinations (wdol.gov)

Search Our Data &

AllData v Entity an entity ID, name, or keyword ﬂ — = - —

| (S EEEEE]

e g B | - TTTTIIITT

Register Entity Check Status |
o B 11| RN — o
BER = Ll i
Ll ] = oLt e

-
Hl /&
-




ey SAM.gov: Workspace

Here's how you know ~

= An official website of the United States government

_Li-LSAM*GOV

Workspace [ sig

Home Search Databank Data Services Help
Workspace Profile
Firstname Lastname
Entity Registrations What do | need for registration? Register Entity Firstname.lastname.cfda@hhs.gov
HEALTH AND HUMAN SERVICES
3 = Update Department
) o (1) 2
> - . <
DRAET WORK IN SUBMITTED l & Downloads | | Saved Searches J
PROGRESS

Next Update Due: Sep 14, 2019 Due in Next 30 Days: 3 Entity Registrations

Pending Requests

Assign Role to K. Litchfield 10:11 am
Compliance Reporting Type of role and name of organization
BioPreferred Reports Service Contract Reports Assign Role to M. Sanchez Yesterday
‘/,, ,,;\ g //, ,,\ — Type of role and name of organization
(3 ) L0 ) 1) (1)
= N = — Approve Entity Registration for A. Lewis 2days ago
REQUIRED ADDED REQUIRED ADDED Details and name of organization
Reporting Ends: Dec 14, 2019 - Midnight Assign Role to J. Wong 4 days ago

Reporting Ends: Oct 31, 2019 - Midnight
Type of role and name of organization




GSA

Thank You for Letting Us Know!

Drive Greater Value and Savings
Make it easier to acquire products and services
Reduce the Burden

FEEDBACK METHODS USED TODAY:

e MAS PMO:

(o]

Interact (interact.gsa.gov)-
m Multiple Award Schedules Group
e Frequently Asked Questions
e Comment Feature (additional questions)
Advance Notices for Solicitations-
m Mass Modification
m Refreshes
Vendor Feedback & Support Center (vsc.gsa.gov)
m Vendor updates and information
m Administration Section
MAS Desk Reference
You can also email: maspmo@gsa.gov

Acquisition Community & Contracting Officers
Vendor Support Center
Stakeholder Feedback Usability Testing

e GSA Advantage!:

(0]

o O O O O O

e IAE:

o O O O O

Acquisition Community (SME's)
m Contracting Officers
Advantage! & eBuy Site Survey’s
Vendor Support Center
Customer Help Desk (NCSC)-NCSCcustomer.service@gsa.gov
Customer Feedback Usability Testing
Federal Agency & Stakeholder Feedback

GSA! We are here to help!

Federal Service Desk

IAE Outreach

Vendor Support Center

Stakeholder Feedback via Agile Methods/Usability Testing
Customer Help Desk (NCSC)-NCSCcustomer.service@gsa.gov



mailto:maspmo@gsa.gov
https://www.gsa.gov/buying-selling/purchasing-programs/gsa-schedules/we-are-here-to-help
https://fsd.gov/fsd-gov/home.do
mailto:iaeoutreach@gsa.gov

Questions?




BackUp Slides




Multi-Factor Authentication
The good, the bad... and the Feedback

GOOD BAD

o Utilization of FISMA Guidance will increase SeCUrity for MFA o Some users are having trouble receiving codes |eading

o _ N _ _ to a potential negative overall experience
o  Consolidation or Single Source and a unified solution provides

users with enhance_d security and a common entry process .for o  Implementing a Single Registration Portal requires
multiple systems with one (1) username/password for multiple policy and process coordination-- this effort is in the
systems (i.e. GSA Advantage, Fleet and FAS SRP) planning stages

o  As MFA rolls out, the need for individual support per application
will decrease because we are moving in the right direction for
Role Based Access Control

o  MFA will eventually also provide an end user with the ability to
easily manage their own devices during login without having to go
to a separate portal or contact help desk

FEEDBACK (FEDERAL USERS):

Appreciate the additional security, but make the system easier / Current implementation, too cumbersome for individual user

Email is not reliable method for real-time codes / PIV/CAC is preferable




On The Horizon

e Multi-Factor Authentication is here! - For more info: Multi-Factor Authentication

o  CyberSecurity National Action Plan
m Mandates use of Multi-Factor Authentication (MFA) for all federal government websites
o GSA compliance in strengthening our websites
m Implementation of MFA and new password policies on GSA Fleet Applications, GSA
Advantage, GSA eBuy, and GSA Global Supply
e FAS DATA: What are the next steps? - For more info: DATA.gov

o Empower the public with better access to government information & resources

o Provide analytics & data management capabilities for better decisions & improve service to the public


https://drivethrub.gsa.gov/docs/MFA_FAQ.pdf
https://www.data.gov/

GSA Digital Experience

e What is Digital Experience?
o Vision: Provide a consistent digital experience connecting agency customers to GSA suppliers
intuitively and efficiently in order to fulfill agency missions.
o Improving online channels by applying human-centered design, user research, and agile
development for the customer and supplier journeys.
e Policy:
o 21st Century Integrated Digital Experience ACT Requires:
m Assessment of all digital services, Prioritizing the highest impact for usability improvements
o M-17-06 Policy -
m Provides a timeline for agencies to assess our current digital footprint

m Determine how best to modernize the digital experience for our customers



I\ SAM.gov: Entity Registration

I g AM Sy

Search Databank

< Back Entity Registrations

Show Workspace For

Refine By

Search by Keyword

Keyword

Search by Entity

Unique Entity ID

CAGE/NCAGE

DRAFT

D/ Requests % Messages Workspace

Data Services Help

Entity an entity ID, name, or keyword m

results per page

< 1 1 > 25 ~

Southeastern Water and Sewer Company, Inc.

Unique Entity ID: 123456789
CAGE/NCAGE: 1P234

Purpose of Registration: Federal Assistance Awards
33235 Cedar Lake Apt. 937

Columbia, MD 21061 United States
Southern Water and Sewer Company, Inc.

Unique Entity ID: 012345678
CAGE/NCAGE: 0T123

Purpose of Registration: Federal Assistance Awards & IGT

12345 Santa Maria Blvd
Jefferson, MS 33829 United States

Supreme Traffic Studies, Inc.

Unique Entity ID: 234567891
CAGE/NCAGE: OR123

Purpose of Registration: All Awards

Address Update Available
3333 Grant Street
Treleven, SD 60660 United States

Register Actions

Sort by

Expiration Date

Status Expiration Date
@© Draft None

Notarized Letter 2

Status Expiration Date
@ Expired Feb 20,2018

Notarized Letter «/ |

Status Expiration Date
@ submitted Feb 20,2019
Notarized Letter « | [ TIN vJ CAGE e oo



I\ SAM.gov

Ill SAM o [ .;IAIM “.. s G :
i DRAFT N e o DRAFT "
Home Search Databank Data’s e: Help % ‘__—._*_ —

Register Entity

Purpose of Registration
Determine Purpose of Registration

Register Entity

Overview

Purpose of Registration

Determine Purpose
¥ Confirm Purpose

Purpose of Registration

Page Description
This page will help you determine your entity's purpose of registration. First, select what type
registering in SAM. Then state why you are registering. Based on your response, you will ¢
registration sections.

Core Data

Representations and
Certifications

Points of Contact
Submit Registration
Core Data s < .
If you want to obtain federal contract awards, you must complete all four sections of the regis
Assertions, Representations & Certifications (Reps & Cerls), and Points of Contact (POCs). This
Federal Acquisition Regulation (FAR) in FAR 52.204-7 System for Award Management.

E BACKTO USER DASHBOARD

Representations and
Certifications

Points of Contact If you are only interested in federal assistance opportunities, such as grants and loans, you m:
sections of the registration: Core Data, Representations & Certifications (Reps & Certs), and POCs.
to pursue federal contract awards, you must update your SAM registration to change your purpose

complete all four sections.

Submit Registration

BACK TO USER DASHBOARD
As of February 2, 2019, all entities registering for All Awards or Federal Assistance Only, will be

the Fi 1 A Repr and Certifications. These are a common set of

representations required by Federal statutes or regulations in accordance with grants guidance u:
Code of Federal Regulations. If you intend to apply for or are a recipient of a Federal grant or ag
agree to the grants certifications and representations in the Representations & Certifications secl
registration.

ion:

Mandatory fields are marked with an asterisk or star symbol. Complete all mandatory fields before
next page.

‘What type of entity are you registering?*

Business or Organization

General Services
Administration

U.S. Federal Government

U.S. State Government

SAM Entity Management registrants are re

8

Q

Registration Overview

ed to submit detailed information on their entity in the following.

categories, depending on the purpose of the registration.

Core Data

Mandatory for all registration types. Includes, but is not limited to, an entity’s DUNS and/or DoDAAC, name,
address, CAGE or NCAGE, code, TIN or EIN number, general information, financial information, and details
about any proceedings in which the entity may currently be involved.

Assertions

Documents self-assertions from each entity. Includes, but is not limited to, data about the types of goods and
services the entity provides, the entity size, optional Electronic Data Interchange (EDI), and disaster relief
data.

Repr ions & Certi i

Docaments an eatity’s representations and certifications related 1o their small business status, responses to

commonly used Federal Acquisition Regulation (FAR) and Defense Federal Acquisition Regulation
(DFARS) , and Responses (SF330 Part ID.

Points of Contact

Mandatory for all registration types. The entity will be asked to provide contact information for any
mandatory POC based on the information they provided during the registration process. Includes, but is not
limited to, accounts receivable, electronic business, and government business.

Notes:
e dividuals applying for assistance
awards, those sole i ips, and any Federal agencies.
desiring to do business bl government.

Entity i d/or Entity Regis & the accuracy of an

entity registration in SAM. An entity registration must be renewed every 365 days in order to remain active and
will expire if it is not updated in a timely manner. An expired registration may affect the ability to do business

with the Federal government.

Our Website Our Partners Customer Service

About SAM.gov Acquisition.gov Help

Our Community u ding gov Contact Federal Service Desk
Disclaimer More Partners Poticy



e\ Consolidated Learning Center
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Keyword Search Li b l‘a ry

Showing 1 - 4 of 4 results Sort By @ Alphabetical W Iz

Content Type
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Keywords: Video, Learning Center, Search, Saved Search, Training
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Domains: Contract Data, Contract Opportunities, Federal Hierarchy, Wage D
Domain Latest Update: May 25 2018 4:02PM

1S, Assistance Listing

Contract Data

ortunities

act Opyg

ar Lo view & video on ho

» link below into your br

Federal Hierarchy nand sign up on

Wage Determinat
Assistance Listing https://youtu be/2RSIMAfXCTo

Other Domain

Keywords: Sign-up, Video, Learming Center, Training, Create Account, Sign-in

Domains: Contract Data, Contract Opportunities, Federal Hierarch
Latest Update: May 25 2018 4:0479M

r. Wage Determinations, Assistance Listing




Federal Marketplace Strategy

Marketplace

Create a seamless, |

Workforce Readiness Equip FAS staff with the tools and expertise needed to serve a true broker role in the Marketplace

Marketplace Experience Apply Human Centered Design principles to co-develop the ideal state with users from all stakeholders groups




FMP: Four Cornerstone Initiatives

MAS Transformation
(Consolidation of Schedules)

Commercial Platforms

Contract Acquisition Lifecycle Management System

Catalog Management




