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● Office of Systems Management (OSM): Who are we? 
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■ Advantage!/ eBuy

■ 72A Decommissioning & Sales Reporting Portal (SRP)

■ FBO to beta.SAM.gov 

■ beta.SAM.gov- Future State

● Give us feedback-- Ways to get your voice heard 
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Office of Systems Management: Who are 
we?

The Office of Systems Management (OSM) is comprised of two programs, the Integrated Award 
Environment and the Common Acquisition Platform. Both programs serve in product management 
roles in driving systems modernization of the U.S. federal government's buying and selling processes.

● Common Acquisition Platform (CAP):
○ Leads transformation and modernization of FAS Business Systems 
○ Delivers high-quality user-centered solutions to FAS business owners to enable excellent 

acquisition outcomes for the benefit of federal customers. We are in the product-management 
business for FAS procurement-related systems.

● Integrated Award Environment (IAE):
○ Presidential E-Government initiative 
○ Drives innovative methodologies & technology designed to improve contract awards, contract 

administration, federal financial assistance (grants, loans), and inter-governmental transactions
○ Manages the IAE Portfolio of Award/Financial systems used for assistance and contract awards

https://www.mindtheproduct.com/2011/10/what-exactly-is-a-product-manager/
https://www.mindtheproduct.com/2011/10/what-exactly-is-a-product-manager/


● GSA Advantage!/eBUY

● Sales Reporting Portal (SRP) & 72A Decommissioning

● MAS Consolidation

● FBO (beta.sam.gov)

● beta.SAM.gov 

FAS System Improvements



OLD SITE REFRESH

GSA Advantage!: Homepage



OLD SITE REFRESH

GSA Advantage!: Search Page



OLD SITE REFRESH

GSA Advantage!: Product Descriptions



OLD SITE REFRESH

eBuy: Homepage



OLD SITE REFRESH

eBuy: Search Page



OLD SITE REFRESH

eBuy: Prepare RFQ!



● 72A Info & Status: 
○ The long standing legacy system that once supported MAS Sales and IFF Remittance
○ No longer active
○ All sales & IFF are currently being reported to SRP 

● Data Migration:
○ 14,000 contracts have been completely migrated from 72A to the SRP

● Three (3) phased approach used to sunset 72A:
○ Phase 1:

■ Company notified via email and assigned a “1st Day of the Quarter” SRP transition date 
○ Phase 2:

■ Final Reporting of sales and IFF Remittal in 72A for the quarter 
○ Phase 3:

■ Upon completion of the last sales and IFF Payment, historical data transferred over from the 72A 
to the SRP. Overall variances were notified on a case by case basis via email with regard to that 
vendors historical migration into the SRP 

72A Decommissioning



  Sales Reporting Portal: Vendor Feedback!

● Vendors now have an unprecedented level of transparency, single sign on, and central location to 
view all of their contract(s) and associated data

● Access to Web Based Training resulted in a reduction of help desk calls

● More accurate and real-time fee payment and processing

● Reduction/consolidation of reporting portals/processes for different contract programs/vehicles

● In the future, the ability to split credit card payments into multiple days or using multiple credit card 
for processing payments over the US Treasury threshold

● Improved System Reliability

● Automation of Manual Processes (Sale Adjustment and Closeout Process)



OLD SITE REFRESH

Sales Reporting Portal (SRP) Home Page



Multiple Award Schedules (MAS) 
Consolidation



● Interact (interact.gsa.gov)
○ Search: Multiple Award Schedules Group
○ Frequently Asked Questions on Interact
○ Provides Avance Notices of Mass Modification or Refreshes to the Solicitation
○ Supports a Comment Feature to ask additional questions

● Vendor Support Center (vsc.gsa.gov)
○ Updates and Information
○ Administration Section

○ You can also email: maspmo@gsa.gov

Multiple Award Schedules (MAS) 
Consolidation (continued)

mailto:maspmo@gsa.gov


SAM.gov: Where we started...



SAM.gov: Where we are now

● Authoritative source 
for Assistance 
Listings, Wage 
Determinations

● Beginning November 
12, 2019, Authoritative 
for Contract 
Opportunities

● Authoritative source 
for SAM.gov in FY20

beta.SAM.gov

http://beta.sam.gov


As a Public User…
You should know about Contract Opportunities 

As a Public user, I need to:

● Confirm what you had in FBO today:
○ What notices was I watching?
○ What did I have in my Search Agent?
○ What controlled attachments do I have access to?
○ What Interest Vendor Lists am I listed on?

● Create your beta.SAM.gov account
○ Can do this now in beta.SAM with your Business or Federal email

● No need for roles
○ The system will know you are a non-government user, and give you permission matching the 

legacy ‘vendor’ role
● Check out your workspace:

○ Before launch, your beta.SAM.gov workspace will have your profile, as well as the place to 
manage your following and saved searches



New Ways to Export Data

● Public API Exports of Notice Data

● Ability to manage large downloads

● To download any data, including public, user must be logged in

● Search Results download directly from page
● Individual Notice download directly from 

detail page
● Full Nightly Opportunity Notice Data Export 

from Data Services
● Public API Exports of Notice Data
● Ability to manage large downloads
● To download any data, including public, user 

must be logged in
● Results download directly from page
● Individual Notice download directly from 

detail page



CFDA PPIRS*
(Merged 
with 
CPARS)
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LEGACY SITE DECOMMISSION STATUS

DECOMMISSIONED IN PROGRESS FUTURE

SAM.gov Modernization

FPDS



The future of SAM.gov



SAM.gov: Workspace DRAFT



Thank You for Letting Us Know!
Drive Greater Value and Savings

Make it easier to acquire products and services
Reduce the Burden

FEEDBACK METHODS USED TODAY:

● MAS PMO: 
○ Interact (interact.gsa.gov)-

■ Multiple Award Schedules Group
● Frequently Asked Questions
● Comment Feature (additional questions)

○ Advance Notices for Solicitations-
■ Mass Modification
■ Refreshes

○ Vendor Feedback & Support Center (vsc.gsa.gov)
■ Vendor updates and information
■ Administration Section

○ MAS Desk Reference
○ You can also email: maspmo@gsa.gov

● SRP:
○ Acquisition Community & Contracting Officers
○ Vendor Support Center
○ Stakeholder Feedback Usability Testing

● GSA Advantage!:
○ Acquisition Community (SME’s)

■ Contracting Officers
○ Advantage! & eBuy Site Survey’s
○ Vendor Support Center
○ Customer Help Desk (NCSC)-NCSCcustomer.service@gsa.gov
○ Customer Feedback Usability Testing
○ Federal Agency & Stakeholder Feedback
○ GSA! We are here to help! 

● IAE:
○ Federal Service Desk
○ IAE Outreach
○ Vendor Support Center
○ Stakeholder Feedback via Agile Methods/Usability Testing
○ Customer Help Desk (NCSC)-NCSCcustomer.service@gsa.gov

mailto:maspmo@gsa.gov
https://www.gsa.gov/buying-selling/purchasing-programs/gsa-schedules/we-are-here-to-help
https://fsd.gov/fsd-gov/home.do
mailto:iaeoutreach@gsa.gov


Questions?



BackUp Slides



Multi-Factor Authentication 
The good, the bad... and the Feedback

BAD

○ Some users are having trouble receiving codes leading 
to a potential negative overall experience 

○ Implementing a Single Registration Portal requires 
policy and process coordination-- this effort is in the 
planning stages 

GOOD

○ Utilization of FISMA Guidance will increase security for MFA

○ Consolidation or Single Source and a unified solution provides 
users with enhanced security and a common entry process for 
multiple systems with one (1) username/password for multiple 
systems (i.e. GSA Advantage, Fleet and FAS SRP)

○ As MFA rolls out, the need for individual support per application 
will decrease because we are moving in the right direction for 
Role Based Access Control 

○ MFA will eventually also provide an end user with the ability to 
easily manage their own devices during login without having to go 
to a separate portal or contact help desk

FEEDBACK (FEDERAL USERS):

Appreciate the additional security, but make the system easier /   Current implementation, too cumbersome for individual user

Email is not reliable method for real-time codes   /   PIV/CAC is preferable



On The Horizon

● Multi-Factor Authentication is here! - For more info: Multi-Factor Authentication

○ CyberSecurity National Action Plan

■ Mandates use of Multi-Factor Authentication (MFA) for all federal government websites

○ GSA compliance in strengthening our websites

■ Implementation of MFA and new password policies on GSA Fleet Applications, GSA 

Advantage, GSA eBuy, and GSA Global Supply

● FAS DATA: What are the next steps? - For more info: DATA.gov

○ Empower the public with better access to government information & resources

○ Provide analytics & data management capabilities for better decisions & improve service to the public

https://drivethrub.gsa.gov/docs/MFA_FAQ.pdf
https://www.data.gov/


● What is Digital Experience?

○ Vision:  Provide a consistent digital experience connecting agency customers to GSA suppliers 

intuitively and efficiently in order to fulfill agency missions.

○ Improving online channels by applying human-centered design, user research, and agile 

development for the customer and supplier journeys. 

● Policy:

○ 21st Century Integrated Digital Experience ACT Requires:

■ Assessment of all digital services, Prioritizing the highest impact for usability improvements 

○ M-17-06 Policy -

■ Provides a timeline for agencies to assess our current digital footprint

■ Determine how best to modernize the digital experience for our customers

Digital Experience



SAM.gov: Entity Registration DRAFT



SAM.gov

DRAFT DRAFT



Consolidated Learning Center



Federal Marketplace Strategy



Catalog Management
 

Contract Acquisition Lifecycle Management System 

MAS Transformation
(Consolidation of Schedules)

 

FMP: Four Cornerstone Initiatives

Easy. 
Efficient. 

Modern.Commercial Platforms
 


